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DETAILED ACTION 

1. Claims 1-16 have been examined. Application 09/805,191 (SALES 
ASSISTANCE SYSTEM AND METHOD THEREOF WITH USING COMPUTER 
NETWORK) has a filing date 03/14/2001 and foreign priority 2000-108018 (04/05/00). 

Claim Rejections - 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in a patent granted on an application for patent by another filed in the 
United States before the invention thereof by the applicant for patent, or on an international application 
by another who has fulfilled the requirements of paragraphs (1), (2), and (4) of section 371(c) of this 
title before the invention thereof by the applicant for patent. 

The changes made to 35 U.S.C. 102(e) by the American Inventors Protection Act 
of 1999 (AIPA) and the Intellectual Property and High Technology Technical 
Amendments Act of 2002 do not apply when the reference is a U.S. patent resulting 
directly or indirectly from an international application filed before November 29, 2000. 
Therefore, the prior art date of the reference is determined under 35 U.S.C. 102(e) prior 
to the amendment by the AIPA (pre-AlPA 35 U.S.C. 102(e)). 

Claims 1-16 are rejected under 35 U.S.C. 102(e) as being anticipated by 
Gershman et al (U.S. 6,401,085). 

As per claim 1 , Gershman teaches: 
A sales assistance system, being connected with a plurality of client terminals through a 
computer network, comprising: 
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a communication means, being connected with said computer network, for 
inputting a goods purchase request information including a customer address relating 
information from said client terminals (see column 62, lines 32-40; column 63, lines 27- 
67); 

a memory device for storing at least a goods/store information including the 
goods and the stores which deal with those goods (see column 62, lines 32-40); and 

a controller portion for searching a plurality of stores from the goods/store 
information stored in said memory device, based on said customer address relating 
information which is inputted through said communication means, so as to display them 
on one of said client terminals, as well as for detecting the store which is selected by the 
customer, among those plural stores, so as to transmit the goods purchase request 
information which is inputted from said client terminal to said store which is detected 
(see column 62, lines 32-40; column 63, lines 27-67). 

As per claim 2, Gershman teaches: 

A sales assistance system as described in the claim 1, wherein a number of the 
plural stores which are searched and displayed upon the basis of said customer 
address relating information lies within a range from being equal or greater than ten and 
being equal or less than twenty (10 <_ n <_ 20) (see column 62, lines 32-40; column 63, 
lines 27-67). 

As per claim 3, Gershman teaches: 

A sales assistance system according to claim 1, wherein said controller portion 
further comprises: 
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a transmit device which sends the inputted goods purchase request information 
to said store which is detected (see column 3, lines 14-29). 
As per claim 4, Gershman teaches: 

A sales assistance system as described in the claim 1, wherein said transmit 
device is at least any one of a facsimile modem, a facsimile apparatus and an electronic 
mail device (see column 68, lines 16-25). 

As per claim 5, Gershman teaches: 

A sales assistance system as described in the claim 1 , wherein the goods/store 
information which are stored within said memory device includes image information of 
the goods which the store are handling (see figure 22). 

As per claim 6, Gershman teaches: 

A sales assistance method for assisting sales of goods using a computer system, 
which is connected with a plurality of client terminals through a computer network, and 
including a memory device for storing at least a goods/store information including 
information concerning the goods and the stores which deal with those goods, and a 
controller portion, said sales assistance method comprising the steps of: 

inputting purchase request information including a customer address relating 
information from any one of said client terminals; 

searching a plurality of stores which are dealing with said goods, from the 
goods/store information stored in said memory device, based on said customer address 
relating information which is inputted, so as to display them on said client terminal; 
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detecting the store which is selected by the customer on said client terminal 
among those plural stores; 

and transmitting the goods purchase request information which is inputted from 
said client terminal to said store which is detected. Claim 6 contains the same 
limitations as claim 1 therefore the same rejection is applied. 

As per claim 7, Gershman teaches: 

A sales assistance method as described in the claim 5, wherein a number of the 
plural stores which are searched and displayed based on said customer address 
relating information lies within a range from being equal or greater than ten and being 
equal or less than twenty (10 <_ n <_ 20). Claim 7 contains the same limitations as 
claim 2 therefore the same rejection is applied. 

As per claim 8, Gershman teaches: 

A sales assistance method as described in the claim 6, wherein the transmitting 
step is conducted using at least any one of a facsimile modem, a facsimile apparatus 
and an electronic mail device. Claim 8 contains the same limitations as claim 4 
therefore the same rejection is applied. 

As per claim 9, Gershman teaches: 

A server connected to network, comprising: 

a communication device connected to network; 

a first portion connected to the communication device, receive an order of 
merchandise from user via network; 
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a second portion connected to the communication device, to confirm a delivery 
address to deliver merchandise user ordered; 

a third portion connected to the communication device and the second portion, to 
confirm a shop picked up based on the delivery address; and 

a fourth portion connected to the first portion and the third portion, to make an 
application with the order and the shop address. Claim 9 contains the same limitations 
as claim 1 1 therefore the same rejection is applied. 

As per claim 10, Gershman teaches: 

The server connected to network according to claim 9, wherein said application 
having a signature area for testifying receiving correctly. Claim 10 contains the same 
limitations as claim 12 therefore the same rejection is applied. 

As per claim 1 1 , Gershman teaches: 

A server connected to network, comprising: 

a communication device connected to network; 

a first portion connected to the communication device, to receive an order of 
merchandise from user via network (see column 3, lines 14-27); 

a second portion connected to the communication device, to confirm a delivery 
address to deliver merchandise user ordered (see column 63, lines 26-67); 

a third portion connected to the communication device and the second portion, to 
confirm a shop picked up based on the delivery address (see column 38, lines 41-50; 
column 63, lines 26-67); 
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a fourth portion connected to the first portion and the third portion, to make an 
application with the order and the shop address (see column 38, lines 41-50; column 
63, lines 26-67); and 

a transmitting device connected to the fourth portion, to transmit the application 
to the shop specified the shop address (see column 38, lines 41-50; column 63, lines 
26-67). 

As per claim 12, Gershman teaches: 

The server connected to network according to claim 11, wherein said application 
having a signature area for testifying receiving correctly (see column 38, lines 42-50). 
As per claim 13, Gershman teaches: 

A method for assisting sales using network, comprising the steps of: 
receiving an order of merchandise from user via network; 
confirming a delivery address to deliver merchandise user ordered; 
confirming a delivery address to deliver merchandise user ordered; 
confirming a shop picked up based on the delivery address; and 
making an application with the order and the shop address. Claim 13 contains 
the same limitations as claim 1 1 therefore the same rejection is applied. 
As per claim 14, Gershman teaches: 

The method according to claim 13, further comprising the step of: 
transmitting said application to the shop confirmed by user. Claim 14 contains the 
same limitations as claim 12 therefore the same rejection is applied. 
As per claim 15, Gershman teaches: 

A computer readable storing a medium having stored thereon a computer 
program for assisting sales using 3 network, the program when executed on server 
causes the server to perform the steps of: 

receiving an order of merchandise from user via network; 

confirming a delivery address to deliver merchandise user ordered; 
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confirming a shop picked up based on the delivery address; and 
making a confirmation with the order and the shop address. Claim 15 contains 
the same limitations as claim 1 1 therefore the same rejection is applied. 
As per claim 16, Gershman teaches: 

The computer program according to claim 15, when executed further causes the 
server to perform the step of transmitting said application to the shop confirmed by user. 
Claim 16 contains the same limitations as claim 12 therefore the same rejection is 
applied. 



3. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to DANIEL LASTRA whose telephone number is 703-306- 
5933. The examiner can normally be reached on 9:30-6:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, ERIC W STAMBER can be reached on 703-305-8469. The fax phone 
number for the organization where this application or proceeding is assigned is 703- 
872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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August 30, 2004 



Daniel Lastra 





